PROTECT /v

WITH THE HEX-PRO™ TERMITE BAITING SYSTEM.

DON'T LET TERMITES EAT AWAY AT YOUR BIGGEST INVESTMENT.
GET PEACE OF MIND WITH THIS EFFECTIVE, RELIABLE SYSTEM.

The Hex-Pro™ Termite Baiting System is designed to protect properties from
destructive termites. Get these advantages:

The Hex-Pro System monitors and baits for termites, killing the colony.
Professionally installed Hex-Pro termite stations are regularly checked for signs
of termite activity. When termites are found, or in areas where termite activity

is discovered or expected, the baiting process begins. Generally, after several
weeks the colony declines and eventually is destroyed.

No drilling in floors, no trenching around the home, no chemical mixtures. With
the Hex-Pro System in use, in lieu of a liquid chemical treatment, there is less
worry about chemical spills and well contamination.

Environmentally sensible’ control. This system is odorless, less invasive, and
targeted to the termites. It is an environmentally smart choice' for people
concerned about the use of chemicals in and around their homes or properties.

Proven effective by independent research. Hexaflumuron, the active ingredient
in Shatter™ termite bait, used in the Hex-Pro System, has demonstrated
successful termite control for over 10 years.

Technology preferred by homeowners. Research shows that monitor/bait
systems are preferred by homeowners over liquid chemical treatments.?

SIGN UP TODAY!

Refers to minimal bait use where termite activity is discovered or expected, versus the large amount of chemical
mixture associated with a liquid termiticide treatment.

22004 Ipsos-Insight; survey of 3,952 single family households in select high termite pressure markets across the
United States. Homeowners were asked to select which brand/brands (from a list of leading termite treatment
options) is/are best described by 12 separate statements. Responses indicate that termite baiting is the most
preferred termite control procedure and exhibits the most environmental responsibility.

™Trademark of Dow AgroSciences LLC
Always read and follow label directions.
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ND THE

ASK THESE QUESTIONS TO LEARN HOW
THE HEX-PRO™ SYSTEM IS DIFFERENT.

Homeowners can have confidence in the Hex-Pro™ Termite Baiting System with Shatter™ termite
bait. The active ingredient in Shatter termite bait brings with it 10 years of proven, in-field
success at destroying termites, as well as extensive third-party testing that has documented

its performance. The Hex-Pro System is from Dow AgroSciences, a recognized leader in termite
solutions, and the first company to commercialize a monitor/bait product more than 10 years ago.

Be sure to ask the following questions of any pest management professional you consider, and
you'll quickly learn how the Hex-Pro System surpasses other termite baits and older technologies,
such as liquid termiticide treatments.

THE HEX-PRO SYSTEM VS. OTHER TERMITE BAITS.

0. What's the difference between termite baits? Aren’t they all pretty much the same?

A. No, not at all. Even products within the same class of chemistry can have different effects on a
termite colony. The active ingredient in the Hex-Pro System — hexaflumuron — affects termites
slowly, allowing them to recruit their nestmates to feed on the bait, ultimately causing termite
colony destruction. Some other active ingredients may cause termites to die or become ill near
the bait station. In these cases, termite nestmates tend to avoid the baited area, reducing the
effectiveness of the bait on the colony. Many pest management professionals use a liquid
termiticide treatment along with these other baits.

Q. Does the termite baiting system you use destroy the termite colony?

A. The Hex-Pro System was designed to detect and destroy termite colonies, and its active
ingredient has been proven to do so in the United States and in other countries. If you talk
to other companies about termite control, ask them to show you published scientific data
demonstrating their ability to control entire termite colonies.

Q. Is there any independent research to back up the claims that this termite baiting
system really works?

A. Extensive field tests have been completed on the active ingredient in Shatter termite bait
by renowned universities, and the United States Department of Agriculture, against all
economically important subterranean termite species.

0. Can the termite baiting system you recommend be used by itself or must you use a
liquid termiticide with it?

A. The Hex-Pro™ System is registered as a stand-alone termite treatment, which means it does
not have to be used with a liquid termiticide. Not all termite baits can be used alone.
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THE HEX-PRO™ SYSTEM VS. LIQUID BARRIER TREATMENTS.

Q. Which is a better method to protect my property — a liquid termiticide treatment or the Hex-Pro™ System?

A. The Hex-Pro System destroys the entire termite colony. In addition, with continued service, it provides long-term protection by detecting
and destroying new colonies that may invade the area. Older technology, such as liquid termiticide barrier treatments, has little or
no data that shows impact on the termite colony: Whereas liquid treatments degrade over time, the Hex-Pro System is designed
to be serviced routinely to ensure it remains effective. What's more, with a typical liquid treatment, a complete barrier is essential
for structural protection, but it is nearly impossible to get a complete, uniform barrier around a structure with a liquid termiticide.
An opening as small as % inch is like an open door, allowing termites to enter your property. In addition, the Hex-Pro System is
environmentally sensible, with its active ingredient used only where termites are discovered or expected, versus the large amount of
chemical mixture associated with most liquid termiticide treatments.

0. How can a liquid termiticide treatment affect my property?

A. Liquid termiticide labels require digging a trench around the foundation of your home and may call for drilling holes approximately every
12 inches into your floor or foundation. Then, hundreds of gallons of liquid chemical solution are injected into the soil to keep individual
termites from gaining access to the structure. The termiticide kills or repels mainly the termites that come into physical contact with the
barrier. A full-liquid type of treatment can cause significant disruption to a family and home.

Compared to liquid termiticide applications, the Hex-Pro System offers an approach to controlling termites that is odorless, less invasive
and a targeted use of the active ingredient. It requires no drilling in floors nor trenching around the home.

0. Is the Hex-Pro™ System easier on the environment than traditional liquid termiticide treatments?

A. The active ingredient — hexaflumuron — in the Shatter termite bait used in the Hex-Pro System, is used in very small quantities, only
where termites are discovered or expected. Hexaflumuron was registered by the United States Environmental Protection Agency under
the Reduced Risk Pesticide Initiative, based on its low impact on human health, low toxicity to non-target organisms (birds, fish and
plants), and low potential for groundwater contamination when compared to other commercially available treatment options.

0. How much chemical is used in a liquid termiticide treatment compared to the Hex-Pro System?
A. Liquid termiticide treatments may use more than 200 gallons of diluted chemical. The Hex-Pro System uses a fraction of an ounce of its
active ingredient where termites are discovered or expected.

0. How will my property be monitored for the ongoing threat of termites if | were to consider a liquid termiticide treatment?
A. Many companies will provide just one annual visual inspection following a liquid termiticide treatment. However, with continued service,
the Hex-Pro System can provide an ongoing process of monitoring for termites, baiting to destroy termite colonies, and then monitoring

again for any new termite colonies that might try to invade the property.

MAKE THE RIGHT DECISION.

Now that you know the facts, it's clear that the Hex-Pro System is the smart choice for termite control. To learn more about
the Hex-Pro™ Termite Baiting System, visit www.Hex-ProSystem.com.
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A system for protection of structures from
subterranean termites utilizing monitoring and
baiting with Shatter™ termite bait.

General Information

The Hex-Pro™ Termite Baiting System represents an integrated pest
management approach for the protection of structures from subterranean
termite colonies, including Coptotermes, Reticulitermes, and
Heterotermes spp. and is intended to form the basis of an on-going
program. Use of this pest management system involves three steps:

(1) monitoring for the presence or activity of termites in and around the
target site, (2) delivery of a slow acting insect growth regulator (IGR)
such as Shatter™ termite bait when and where the presence or activity
of subterranean termites has been detected, and (3) resumption of
monitoring for the presence or activity of termites after control has been
achieved. Although the third phase of the pest management system is
the optional service offered to the owner of the structure, it can provide an
on-going preventive service in order to detect new termite activity.

The primary components of the Hex-Pro Termite Baiting System include:
(1) a station for monitoring and baiting (Figure 1), (2) a monitoring device
for detection of termite feeding activity, and (3) a bait cartridge containing
Shatter termite bait (Figure 2).

Figure 1

When termite activity is detected and subsequent feeding on Shatter
termite bait is established, bait cartridges should continue to be
replenished as long as the bait material is being consumed and termites
remain active in the bait cartridges. When termite activity ceases in the
bait cartridges, monitoring to detect the presence of new termite activity
may be resumed by substituting a monitoring device for the bait cartridge.

For best results from the use of the Hex-Pro Termite Baiting System,

it is important for technicians to understand the biology and behavior of
subterranean termite species and construction and landscape features
conducive to infestation by subterranean termites.

General System Guidelines

Target sites for station placement include buildings, fences, utility poles,
decking, landscape plantings and trees or other features which could be
damaged by termite feeding and foraging activity.

Monitoring

The purpose of the monitoring phase is to detect the presence or activity
of subterranean termites and to allow for identification of stations that are
to be baited. This procedure does not attract termites from other
locations. If termites are present, individual termites may be collected
from the monitoring device. Upon collection, these termites may be
placed inside the bait cartridge containing Shatter™ termite bait to allow
tunneling through the bait material. This facilitates their return to the
colony for “recruiting” nestmates to feed on Shatter. This recruitment
procedure may further encourage the subterranean termite population to
forage into and feed on Shatter termite bait.

1. Hex-Pro Termite Station Placement: Hex-Pro Termite Stations
should be placed in the soil around the perimeter foundation of the
structure. For crawl space areas, the stations can be placed along the
inside of the foundation walls. Recommended spacing is 8-10 feet, but
should not exceed 20 feet where soil access is not restricted.

The applicator should also identify critical areas suitable for placing Hex-
Pro Termite Stations. Critical areas include locations within or adjacent to
visible termite activity such as indicated by: foraging tubes, termite
infested plants, wood, and other materials; and areas conducive to termite
foraging (bath traps, moist soil in shaded areas, near irrigation sprinkler
heads, roof down spouts, and other moist areas and near planting beds or
other areas with plant root systems).

Hex-Pro™ Termite Stations should not be placed in soil treated with
pesticides (such as lawn applications or perimeter sprays) until such
pesticide has dried. Avoid spraying the stations directly when making
pesticide applications. Do not place stations in soil previously treated
with aliquid termiticide. Do not place stations where they will interfere
with gardening or lawn maintenance operations, such as mowing or
irrigation. When possible, it is desirable to avoid public tampering with the
stations by covering them with soil, mulch, leaf litter, debris, etc. or by
placing them in inconspicuous locations where they are not readily visible.
Termites may discontinue or avoid foraging in stations which are
frequently disturbed.
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Figure 2

2. Installation of Hex-Pro Termite Stations: Hex-Pro Termite Stations
should be placed in the soil such that the top is flush with the soil surface.
For ease, the monitoring device should be in place and the station top cap
secure at the time of installation.

Record the location of the stations on a map or graph of the site for future
inspection.

2

3. Monitoring of Hex-Pro Termite Stations: All Hex-Pro Termite Stations
should be visually monitored at regular intervals for the presence or
activity of termites. Monitoring should be conducted at approximately
monthly, bi-monthly, or quarterly intervals. A monitoring device should be
replaced when severely damaged by other insects or fungal decay.

When termites or termite activity are present during an inspection of a
monitoring device, the monitoring device should be removed from its
station and replaced with a bait cartridge containing Shatter™ termite bait
according to Shatter label instructions. Additionally when termites or
termite activity are detected in a monitoring device, install one or more
additional Hex-Pro™ Termite Stations (auxiliary stations) in the soil within
6 to 12 inches of the infested station, if feasible. When an infested
Hex-Pro Termite Station is baited with Shatter termite bait, it is strongly
recommended that one or more of the auxiliary stations be baited with
Shatter termite bait to increase bait volume and maximize bait
consumption. See Shatter product label for details.
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